
b2b System Notification 

If there is email or SMS function in your b2b system, you can receive b2b system notifications by completing 

the following notification settings.  

 

b2b system notifications include: 

1. When users view, print or export member record report or reports made by member report writer, the 

system will send email / SMS notification automatically. 

2. When users login system at non office hours, the system will send email / SMS notification automatically. 

 

Activate automatic notification settings 

Go to Master > General settings > System notification 
 
 

 

 

 

Enter the email or phone directly. 

Enter non office hours.  

Enter the staff code. 

Enter staff code.  

Click <Submit> to save the settings.  

Click <Submit> to save the settings.  

Enter email address and 

phone directly.  



 
 

 

 
Go to Staff > Staff > select staff > Edit 

 
 

 
 
 

 

 

 

 

 

 

Enter email address and 

mobile.  

To receive notifications, please enter the staff email 

and mobile.  

Click <Submit> to save the settings.  



 
 
For email template settings, go to Member > Email > Template 

 

  

 

 
 

  

Enter the template content. Variables can be included. 

For example, when staff name is to be included in the template, users can 

input relate variables. When the notification is sent, the staff name will be 

displayed accordingly.  

Enter subject (only available for email). 

b2b system will send notifications according to the template settings. 

Both Chinese and English templates can be set.  

系統會根據員工的預設語言來相關發出通知。 

Select the email template.  

Click <Submit> to save the settings.  



 
 
For SMS template settings, go to Member > SMS > Template 

 
 

 

Select the SMS template.  

Enter the template content. Variables can be included. 

For example, when staff name is to be included in the template, 

users can input relate variables. When the notification is sent, the 

staff name will be displayed accordingly.  

 

Click <Submit> to save the settings.  


