
Trial Member 

- Just assign an analysis code to member’s booking 

- Member’s arrival, finish and sales records will display in Member Trial Booking List 

- Analysis of trial member by consultant will be displayed in Member Trial Booking List by Consultant 

 

New Analysis Code 
 
Analysis code can be used to recognize trial member from different source, e.g. facebook, roadshow, walk-in.   

New analysis code at Master > General Settings > Analysis 

 
 

 

Input code and description, and then 
press <submit> to new analysis code. 



 

Update Analysis Code at Booking Remark to Identify Trial Booking 

At booking > booking table > select booking 

 

 

Select analysis code and press <submit> 

Press <Remark> to add analysis code 

Selected analysis code will 
display in booking slot 



 

Assign Consultant to Member for Follow Up 

At edit member details, select consultant under membership section.  

 

 

 
 

 

  

Press <Details> 

Press <Edit> 

Select shop and consultant, then press <Add> to add consultant. 

Press <Submit> to update 
changes 



 

Analyze New Member Sales by Report 

At Member > Report > Member Trial Booking List 

 

 
 

 
 

 
 

Input criteria and press <submit> to view report 

Press sales amount to view invoice list 

Report can be print and export to excel 



 

 Report display by member with following details:  

 Trial treatment, therapist, analysis code for identifying different source, primary sales and consultant to follow 

 The number of booking count, no show count, show up count, cancel count, same date cancel count 

 Sign count: Number of new member who had purchase treatment after done a trial treatment on the same day. 

 Product and trial sales: Will display the amount of trial treatment done by new member and the amount of 

purchasing product after done a trial treatment on the same day. 

 Treatment sales: Will display the amount of treatment purchased after complete a trial treatment by new 

member. 

 

View New Member Sales Analysis by Consultant and Consultant Success Rate 

At Member > Report > Member Trial Booking List by consultant 

 

 

 

 

After press , consultant will be displayed individually. 
Press up / down arrow to arrange sequence. 

Select shop on left to filter and select 
consultant. Then select shop on right 
to set which shop the selected 

consultant will be displayed. Press  
to finish setup. 

Input criteria and press <submit> to view report 



 

 

 

 

 

 

 

 

 

 

New member’s sales record will display separately 
for selected consultants Apple Yu and Mary Lee 

Any consultant that is not selected at criteria will 
be display in “Other” section 

Success rate is calculated by percentage of 

sign count over booking member count 

Report can be print and export to excel 


