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Trial Member

- Just assign an analysis code to member’s booking
- Member’s arrival, finish and sales records will display in Member Trial Booking List

- Analysis of trial member by consultant will be displayed in Member Trial Booking List by Consultant

New Analysis Code

Analysis code can be used to recognize trial member from different source, e.g. facebook, roadshow, walk-in.

New analysis code at Master > General Settings > Analysis

Code Description Status Action
FB Face book Active LEdit )  Delete,
RS Road Show Active LEdit )  Delete,
XA Promotion Team A Active JEdit ,  Delete,
XB Promotion Team B Active JEdit ,  Delete,

New analysis code
Code |GC'C'Q|E' |{Maximum 20 characters, Must input)
Google Ad.
Description
(Maximum 255 characters)

Status [ ] Inactive Input code and description, and then
press <submit> to new analysis code.
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Update Analysis Code at Booking Remark to Identify Trial Booking

At booking > booking table > select booking

M7 Moy-2020, Thursday (U] SSIOPAISI  TobleDispleyy  hewMembersy
wen-1999 B a0 ¢ ] (Sionted (Siandnw) (Signtol) Ms Fong Mary / Lv5
IR= |A== | == |stm= [SST==| = 2@ Book | MyAscount Campaign _History | stalmart | Details | @ Int|  current time:2:55:20pm

10-7 10-7 10-7

Time Yuki Cheng Candy Chan Apple Yu Unspecified
12:00 ‘WeM-1999
pm «Apple Yu {15007)
=Lv5
+Ms Fong Mary
738117

«7-May-2020
{(Whitening Hand Mask)

12:15
pm .
X X D GED G Press <Remark> to add analysis code

ouipbletheripltty  Avallableioon s Awisbcogupmenty  Avolatielime o
Shop Booking ID Status Arrived time Date Booking time Treatment Therapist Create booking staff Create booking time Last updatedStaff Last updated time Remark
TKO 738117 Confirmed T-May- 1200 pm -12:15  WHM, Whitening Hand Yuki HKB2B Support 8-May-2020,02:23  HKB2B Support 8-May-2020, 02:26

2020 pm Mask Cheng (beauty) pm (beauty) pm
=R =3 C )

Back | Modify | Reconfirm | Arrive | Ready | Cancel | NoShow | Cancel + Redeem | No Show + Redeem | Finish | Remove | Booking reminder | Comment | Remark

Edit 738117 booking remark

Member Ms Fang Mary (Wehd-1999)

Treatment Whitening Hand Mask (WHM)

Time 12:00 pm - 12:15 pm

Therapist Yuki Cheng {(15001)

Room Unspecified room

Analysis code [Rs v e Select analysis code and press <submit>
“Remarks [ |

(Maxirmum 100 characters)

o & v

10-7 10-7 10-7
Time Yuki Chena Candy Chan Apple Yu Unspecified
12:00 WeM-1999 Sel d Ivsi d il
pm —47
e elected analysis code wi
*Lv5 1 1 1
B display in booking slot
138117
+7-May-2020
(Whitening Hand Mask)
12:15
pm
_SameDuyMove ,  Dafe PuchwsedTrestment,  Tresment) Thempist, _ feem )
Aol tharpisty _fulbsblrocin g Avlsblesguipmenty  gxslbletimg s
Shop Booking ID Status Arrived time Date Booking time Treatment Therapist Create booking staff Create booking time Last updatedStaff Last updated time =~ Remark
TKO 738117 Confirmed 7-May- 12:00 pm-12:15  WHM, Whitening Hand Yuki HKB2B Support B-May-2020, 02:23 HKB2E Support 8-May-2020, 03:00 RS

2020 pm Mask Cheng (beauty) pm (beauty) pm
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Assign Consultant to Member for Follow Up

At edit member details, select consultant under membership section.

7 vay-2020, Thurscay I —=SDSRAL _J3blDipiyd _NewMemberd Press <Details>

BT TO ] Ve 9 2w ) ] Gsionii) Sianing) (e M Fong Mary /43
R= A= == = |[GTE==  w 1 _ Book | MyAcsount Campaign | _History | insa cument ®nt] current time:2:55:20pm

View member
- 107 Member group
Time Yuki Cheng Member code Wel-1999
T T Member name Ms Fong Mary
pm =Apple Yu (15007) Last name Fong
sLvh
«Ms Fong Mary First name Mary
387 English name
«7-May-2020 Chinese name
(Whitening Hand Mask)
115 Personal Information
pm Identity card A
wnismelag oy Dutt) [DmchaesdTostmects
LY Pl SGender ' ale
Aty eleeioo ey ARUHCSIUPELY Press <Edit>
Birth day
Shop Booking ID Status Arrived time Date Booking time
TKO 738117 Confirmed 7-May-  12:00 pm - 12:15 WU S 18
2020 pm Mask Cheng (beauty) (beauty)

Back | Modify | Reconfirm | Arrive | Ready | Cancel | No Show | Cancel + Redeem | Mo Show + Redeem | Finish | Remove | Booking reminder | Comment | Remark

Membership

Join date [6 v|z|may v|y{2020 |
Join shop TKO b
iz [ ] Select shop and consultant, then press <Add> to add consultant.
Member discount El 9 /
KO v |[15003 Candy Chan (15003) v Add |

TKO - 15007 Apple Yu (15007) [Default]

Consultant

Edit

Remove
v

PP ress <submit>to update |
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Analyze New Member Sales by Report

At Member > Report > Member Trial Booking List

Member trial booking list

an N

TKO ~
TET
Sho
. WTC
W
Period From |1 “|y|May v|7|2020 | 1o |31 V][ May v|/|2020 | Thismonth v
Ad ~
Analysis code Walkin
Facebook v
RS
Trial treatment | | t0| | or | ||§.
Purchased treatment | | tc-| | a0 | ||§.
TKO A |Apple Yu (1S007) ~
Consultant TST Candy Chan (15003)
WTC & |Holiday Tse (IS005) W Input criteria and press <submit> to view report
Mary Lee (1S002)
HKB2B Limited Print On :  11-May-2020
Member trial booking list Prepared by : HKB2B Support (beauty)
Page: 1/1
Shop : All Period : 6-May-2020 to 6-May-2020 Analysis code : all
Trial treatment : All to All Purchased treatment All to All Consultant All - Al
Member  Member Analysis Bookin No show Cancel Sadn;e Sign
Mumber Date code name codev Trial treatment Therapist Purchased treatment Primary sales Consultant ooungl: Shor; uﬁ count cancglf cDugnI:
count coun count
1 6-May-2020 WeM-19959 Fong Mary RS Deep pore cleansing facial Yuki Cheng (IS001) Whitening Hand Mask Yuki Cheng (15001) Apple Yu (IS007) 1 1.00 1.00
z 6-May-2020 wem-2000 Chan Mancy 2.Walkin Z&SEEERETHEE  Candy Chan (I5003) HKB2B Support (beauty) Mary Lee (IS002) 1 1.00
6-May-2020 Total count 2.00 0.00 2.00 0.00 0.00 1.00
Grand Total count 2.00 0.00 2.00 0.00 0.00 1.00
Invoice list
Product and Treatment 1 sal Invaice,
trial zales cales 1otalsales oo Inveice no Date Member Shop Invoice amount Paid amount Deposit Outstanding
ISPSI-00730 6-May-2020 Fong Mary (WeM-1999) TKO $ 4,420.00 $ 4,480.00 $0.00 $0.00
Total $ 4,480.00 $ 4,480.00 $ 0.00 $ 0.00

). A
$1,680.00 § 2,800.00 |5 4.480.00 /

£ 1,660.00 £ 1,660.00 i i . i
$ 3,340.00 $ 2,800.00 $ 6,140.00 Press sales amount to view invoice list

$ 3,340.00 § 2,800.00 $ 6,140.00

Back | Print | Excel

Report can be print and export to excel
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B

Report display by member with following details:
o Trial treatment, therapist, analysis code for identifying different source, primary sales and consultant to follow
e The number of booking count, no show count, show up count, cancel count, same date cancel count
¢ Sign count: Number of new member who had purchase treatment after done a trial treatment on the same day.
e Product and trial sales: Will display the amount of trial treatment done by new member and the amount of
purchasing product after done a trial treatment on the same day.

e Treatment sales: Will display the amount of treatment purchased after complete a trial treatment by new

member.

View New Member Sales Analysis by Consultant and Consultant Success Rate

At Member > Report > Member Trial Booking List by consultant

Member trial booking list by consultant

KO A
Shop ST

(G
Period From |1 V|s{May V|/|2020 | 4o [31 V|f{May V|f{2020 |[Thismonth v

Analysis code Walkin

Facebook W

RS
Trial treatment | | to | | or| ||%.
Purchased treatment | | to | L or| By

\ P {ISDO?)O \1\ Apple Yu (15007) After press <, consultant will be displayed individually.
Press up / down arrow to arrange sequence.

‘Z‘ Mary Lee usouz)o ‘E‘ Mary Lee (1S002)

Consultant group name | | Select shop on left to filter and select
TKO Apple Yu (15007) TKO .
Consultant ST A |candyChan(s00s) A |TST A | consultant. Then select shop on right
WTC Holiday Tse (1S005) WTC to set which shop the selected
W |Mary Lee (15002) W v . .
Yuki Cheng (15001) + consultant will be displayed. Press <
to finish setup.

Input criteria and press <submit> to view report
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HKB2B Limited Print On: 11-May-2020
Member trial booking list by consultant Prepared by : HKB2B Support (beauty)
Page: 1/1
Shop : All Period : 6-May-2020 to 6-May-2020 Analysis code : All
Trial treatment : All to All Purchased treatment All to All
Apple Yu (I5007) Mary Lee (15002)
Booking . Product and Treatment Booking . Product and Treatment
member count Show up count Sign count trial sales sales Success rate member count Show up count Sign count trial sales sales
Wed 6-May-202 1.00 1.00 1.00 % 1,680.00 % 2,800.00 100.00% 1.00 1.00 0.00 % 1,660.00 $0.00
Grand Total coung 1.00 1.00 1.00 % 1,680.00 $ 2,800.00 100.00% 1.00 1.00 0.00 % 1,660.00 $ 0.00

A\ /

New member’s sales record will display separately
for selected consultants Apple Yu and Mary Lee

Slietezts e s g liauliied by pelgeiis ©f Any consultant that is not selected at criteria will

sign count over booking member count be display in “Other” section
“«
A
. Total booking  Total show up Total Total Total Total

sign  product and ftreatment  success

Booking Product and Treatment A
member count - count count trial sales  sales rate

member count Show up count Sign count trial sales sales Success rate
0.00% 0.00 0.00 0.00 % 0.00 % 0.00 0.00% 2.00 2.00 1.00 $ 3,340.00 % 2,800.00 50.00%
0.00% 0.00 0.00 0.00 £ 0.00 $ 0.00 0.00% 2.00 2.00 1.00 % 3,340.00 % 2,800.00 50.00%

Back | Print | Bxcel

Report can be print and export to excel

Success rate




