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Member Survey Form

Member can fill in the survey form using the tablet and the information will be concealed with just a button.
After that, member can return the tablet to consultant and survey result will be kept confidential during the process.

Users can view the survey result on b2b system so that they can know members’ satisfaction level towards the shop.

Mobile System > Survey form

Login i
Password IIIIIIEGENE )

&

Press <Survey form> at the login panel.

23-May-2014
Please input your member code or telephone
90019001 |
and thexi press shop
Central W MK CWB &f§HE

X] se

Member enters member code or telephone

and chooses shop to start survey.
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Therapist that served the member on the survey day

will be shown automatically in the survey.

23-May-2014

Club: Central

Please press following number to rate, 0 point to 5 point, 0 is worst, 5 is best

KK (KK)

e 0 i Rate the therapist with appropriate point. @
Technique o 1 = = - @
p— 0 1 2 3 4 &
Sorvicos 0 1 2 3 4 G)
Professional 0 1 2 3 4 @
T Member can comment on more than one therapist. _
Attentive o 1 2 3 4 5
Technique 0 1 4 5
Politeness 0 1 2 3 4 5
Services 0 1 2 3 4 5
Professional 0 1 2 3 4 5

Clean 0 1 2 3 @
Comfortable (1] 1 2 3 ) @

Will come nesxt time! 1)

Y

Opinions

Member can also rate the shops and provide other opinions.

Thank you for your comments. Hope you enjoy your experience with us!

Please nrass submit_gign and then return this tablet to your consultant

Press <Submit> to finish the survey. @)@ Do

After confirming the survey content, member can sign on tablet

Survey form

XK (KX) and press <Signature> to submit the survey.
1 2 3 a G)
o 1 ~ 2 3 4 G)
0 1 // J 2 3 4 G)
e 0 1\ ! . }'f — 3 o 4 G
S 0 1 N 2 ST g G

Crob - Contt

cren 1 G
1 G

Opinions Will come next time! :)

Thank you for your comments. Hope you enjoy your experience with us!
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After signature, system will conceal the
survey content to ensure the confidentiality.

Member will return the tablet to consultant

for login to complete the process.

Survey form added

OK

In addition to filling out the survey from by member themselves, it can be filled out by colleagues on the b2b system.

Main page > Booking > Survey

Select the shop, survey date, and enter member code or telephone.

| shop ISV il [wen-00007 | Bove e SN 13-Dec-2017 RN

lcws vl Vi Select the therapist and choose a rating. _
Attentive 1 2 3 4 5
Technique 1 2 3 4 B
Comfortable 1 2 3 4 5
Politeness 1 2 3 4 5
Services 1 2 3 4 5
Professional 1 2 3 4 5

T
Attentive 1 2 3 4 5
Technique i § 2 3 4 B
Comfortable 1 2 3 4 5
Politeness 1 2 3 4 5
Services 1 2 3 4 5
Professional 1 2 3 4 5

Clean 1 2 3 4 5
Voice 1 2 3 4 5
Opinions

Press <Submit> to save the rating.




HKB2B Limited
r BRI EHENIE 48-62 5 LEEX AR 1112 1102 2

« Room 1102, Shanghai Industrial Investment Building, 48-62 Hennessy Road
gl gl === (1714 3

Wan Chai, Hong Kong
Tel: (852) 2520 5128 Fax: (852) 2520 6636

View, edit and delete the survey forms.

Main page > Booking > Survey > Search

Survey date From|[1 V|/|Dec V|/[2017 |to[31 v|/|Dec v|/|2017 || Thismonth V|
Member code | ||§,
CWB Amy (S007) A
MK Anna (S004)
Survey staff cobi ng (MKOOL)
cobi_testing (MK002)
Gary (S002) (v
Iy (beauty)
CWB
MK
Shop . .
Enter search criterion and press <Submit>.
Opinions All hd

Q@D @

Press the magnifying glass to filter the survey by date, The survey form filled out by

member, staff, rating and comments for questions.

colleague can be edited.

Survey list
Member Member Staff Staff - . - - - . . .
Da code I%. name code |§. name Attentive @ Technique @ Comfortable @ Pc @. Services @. Professional @. Shop a Clean @. Voice @. Opinions @ Input staff Action

13-Dec v - vy Sl

T WeM-00007  Mei S007 Amy 9 9 9 9 9 9 Central 9 9 (beauty) Edit_y | peiete
B3Dec \Wem-00007  Mei S002 Ga 8 8 8 8 9 9 Central 9 9 oy Eait

o v P )
12-Dec-  WeM- MEESIR G ERAE vy

s e (L S002 Gary 7 6 6 7 7 6 Central 8 8 Grm (beauty) _Print ) | Detete)
12-Dec-  WeM- MEESIR G FREE vy

= TR R S005 Joan 7 7 7 7 7 8 Central 8 8 (beayd] _Print ) ] peiste)

SEESES The survey content can be printed and exported as excel.

The survey form filled out by the member is not allowed to be edited.

Press <Print> to print the survey form with member’s signature.
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The system validates the content of survey form.

Main page > Booking > Survey > Validate

Survey validation

Booking date From |1 V|/|Dec v|7]2017 |to|31 V7| Dec V|7[2017 || Thismonth V|

Select the date for validation and press <Submit>. @ 9

Validation content includes: Member had an appointment but therapist who provided the services

did not match the therapist who was rated.

Survey validation list

Survey date Membercode ~ Membername  Bookingdate  Booking time Treatment Status  Shop Staffcode  Staff name p¢"Survey shop g Survey staff code  Survey staff name Action
12-Dec-2017  WeM-00023HK 4 12-Dec-2017  1115-1215  RATEBHE (505%) Finished CWB | S003 Lee CWB [ 5002 Gary ] Print ) Delete)
12-Dec-2017 WeM-00023HK &4 12-Dec-2017  1L:15-12:15 NAHEREE (5044%) Finished CWB S003 Lee cwe 5005 Joan Print )  Delete)

13-Dec-2017  WeM-00007 Mei 5002 Gary _Edit ) Deiete)

cwB
13-Dec-2017  WeM-00007 M [ {B 5007 Amy | - ey

On the day of survey, the member did not receive the service but rated the therapist.
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The system analyses the survey content to display the total rating according to the questions.

Main page > Booking > Survey > Analysis

Survey analysis

Survey date from |1 V|/|Dec V|/[2017 |t0[31 V|/[Dec V|/[2017 |[This month V|
Member code | ||§,
CWB Amy (5007) A
MK Anna (5004)
Survey staff cobi ng (MKOOL)
cobi_testing (MK002)
Gary (5002) V]
vy (beauy)
Al
CWB
MK Enter the scope of survey that needs to be analyzed
Shop
and press <Submit>.

Opinions All v

The total rating is displayed according to

m| the number of questions.
Survey analysis

Attentive Technigue Comfortable Politeness Services Professional Clean Voice
6 point 1 1 1
7 point 2 1 1 2 2
8 point 1 1 1 1 1 2
9 point 1 1 1 1
Total record count 4 4 4 4 4 4 4

*** Press count to view survey list

Analysed content can be printed and exported as excel.
N\ ——

Click the rating to view the survey list and know the analysis date,

members who give rating and other information.

Dai@, s e - — Attentive B, Technique @, Comfortable a Politeness B, Services E, Professional B, Sh_ugB, Clean B, Voice a Opinions B, Input staff Action
code B name code [ name
Bec  yomooonr  Mei 5007 Am 9 9 9 9 9 9 CWB 9 9 hy it
2017 y (beauly) d M
BOC \weomonor  wei 5002 Gary 8 8 8 8 9 9 CWB g 9 ty

2017 (beauty) < oy
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Set up the content of survey form.

Main page > Booking > Survey > Config

Change the number of defaulted questions as needed and

enter new questions in test box to replace the defaulted question.

i System defaults the survey content.

System setup User setup (Override system setup)

| | show | English | Chinese English

Survey configuration

Chinese

Survey - staff f /
1 Attentive Hn | (Maximum 50 characters) | | (Maximum 50 char@
2 Technique i | (Maximum 50 characters) | | (Maximum 50 characters)
3 Comfortable i | (Maximum 50 characters) | | (Maximum 50 characters)
4 Politeness B | (Maximum 50 characters) | | (Maximum 50 characters)
5 Services R#% | (Maximum 50 characters) | | (Maximum 50 characters)
6 Professional =E | (Maximum 50 characters) | | (Maximum 50 characters)
Survey - shop
7 Clean =R | (Maximum 50 characters) | | (Maximum 50 characters)
8 Voice BiR | (Maximum 50 characters) | | (Maximum 50 characters)
9 wnions 2R \ | (Maximum 50 characters) | | (Maximum 50 charact/eJ
N—
[V . . . .
Select number of [ surveystaf Set up the rating criteria. The lowest point
Survey point Start from 0 [ (Not tick will start from 1) ----- > to <+ .
survey staff. can be 0 or 1 and the maximum can be 10.
I

Re k .
mer Enter remark and member can view the

4_
remark on survey form.
Press <Submit> to save the setting. @ ]




