
 

 

 

  

 

Member Survey Form  
 

Member can fill in the survey form using the tablet and the information will be concealed with just a button.  

After that, member can return the tablet to consultant and survey result will be kept confidential during the process. 

Users can view the survey result on b2b system so that they can know members’ satisfaction level towards the shop. 

 

 Mobile System > Survey form 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Press <Survey form> at the login panel. 

 

Member enters member code or telephone 

and chooses shop to start survey. 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Therapist that served the member on the survey day 

will be shown automatically in the survey. 

Member can comment on more than one therapist. 

After confirming the survey content, member can sign on tablet 

and press <Signature> to submit the survey. 

Rate the therapist with appropriate point. 

Member can also rate the shops and provide other opinions. 

Press <Submit> to finish the survey. 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In addition to filling out the survey from by member themselves, it can be filled out by colleagues on the b2b system. 

 Main page > Booking > Survey 

 

 
 

After signature, system will conceal the 

survey content to ensure the confidentiality. 

Member will return the tablet to consultant 

for login to complete the process. 

Select the shop, survey date, and enter member code or telephone. 

Select the therapist and choose a rating. 

Select a rating for the shop. 

Press <Submit> to save the rating. 

 

 

 



 

 

 

 

 

View, edit and delete the survey forms. 

 Main page > Booking > Survey > Search 

 

 

 

 

 

Enter search criterion and press <Submit>. 

Press the magnifying glass to filter the survey by date, 

member, staff, rating and comments for questions. 

The survey content can be printed and exported as excel. 

The survey form filled out by 

colleague can be edited. 

The survey form filled out by the member is not allowed to be edited.  

Press <Print> to print the survey form with member’s signature. 

 

 

 



 

 

 

 

 

The system validates the content of  survey form. 

 Main page > Booking > Survey > Validate 

 

 

 

 

Validation content includes: 

 

 

 

 

 

 

Select the date for validation and press <Submit>. 

。 

Member had an appointment but therapist who provided the services 

did not match the therapist who was rated. 

On the day of  survey, the member did not receive the service but rated the therapist. 

 

 

 



 

 

 

 

 

The system analyses the survey content to display the total rating according to the questions. 

 Main page > Booking > Survey > Analysis 

 
 

 

 

 

 

 

 

Enter the scope of  survey that needs to be analyzed 

and press <Submit>. 

The total rating is displayed according to 

the number of  questions. 

Analysed content can be printed and exported as excel. 

Click the rating to view the survey list and know the analysis date, 

members who give rating and other information. 

 

 

 



 

 

 

 

 

Set up the content of  survey form. 

 Main page > Booking > Survey > Config 

 

 

 

 

System defaults the survey content. 

Select number of  

survey staff. 

Set up the rating criteria. The lowest point 

can be 0 or 1 and the maximum can be 10.  

Enter remark and member can view the 

remark on survey form. 

Press <Submit> to save the setting. 

Change the number of  defaulted questions as needed and  

enter new questions in test box to replace the defaulted question. 

 

 

 


