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Function of Waiting List
-Waiting list column will be displayed next to the normal booking column after pressing <Waiting>.
-To hide waiting list press <Back>.

-Waiting list will be displayed in purple color.

View waiting list

Booking > Therapist table

BT @ 13-h0v-2014 @ —ShopAl__J| _TobleDispiay § _New Member
e 0 mmcm 0 R s

mlﬂ = lﬂ = _'p‘yo__ﬂnok | My Aceount Campaign | History | Installment | Details | Document R cCurrent time:4:27:41pm
Before 12:00 pm  12:00 pm - 04:00 pm  04:00 pm - 07:00 pm  After 07:00 pm

Next» Last»»  Page | 1 V|0f 3 | Pony v
Waiting) 2 A A A
' @ Waiting) Waiting) Waiting)
Time Pony Fanhy m Jamie

. Press <Waiting> above the therapist
Press <Waiting> at the corner to & P

view waiting lists of all therapists. Table Dispay
B A F

name to view the waiting list of that

therapist. Press <Back > to hide

waiting list from therapist table.

lL—lA.—._ & o-_ Book  MyAccount Camypign His 30:46pm
Before 12:00 pm  12:00 pm - 04:00 pm  04:00 pm - 07:00 pm  Afgef 07:00 pm
Next> Last>»  Page | 1 V|0f 3 | Pony hd
= . »
A Waiting) Waiting)
Time Pony Pony Fanny Yan
Booking > Individual therapist table
m Pony (pony) é M w
e 0 R
.Io.po._mk | MyAccount | History | Installment | Details  Document R) Current time:4:34:06pm
Before 12:00 pm  12:00 pm - 04:00 pm  04:00 pm - 07:00 pm  After 07:00 pm
o & O
Waiting) Waiting) Waiting) Waiting)
12 Nov 2014 14 Nov 2014 15 Nov 2014 16 Nov 2014
Time Thu Fri
Press <Waiting> above the date to
.. view the waiting list of that day.
Press <Waiting> at the corner to TabkeDiglay | & . - y.
. S Press <Back > to hide waiting list
view waiting lists of all dates. B oA
from individual therapist table.
Account | History | Installment | Docy p
Before 12:00 pm  12:00 pm - 04:00 pt  04:00 pm - 07:00pm  ATer U7:00 pm
0 =P ©
Waiting) Waiting)
13 Nov 2014 13 Nov 2014 14 Nov 2014 15 Nov 2014

Time Thu Thu Fri Sat
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Booking > Room table

B @ 13-Nov-2014 @ e _TeDspy ] NewMember ]
T W

mlﬂ = M = _330._3«.& | My Account Campaign History | Installment Details  Document R) Current time:4:48:14pm

Before 12:00 pm  12:00 pm - 04:00 pm  04:00 pm - 07:00 pm  After 07:00 pm
Next= Last=>  Page of 2 |Room 1 v

Wa'ﬂ_@ Waiting) Waiting) Waiting)

Time Room 1 Room 2

Press <Waiting> above the room to

view the waiting list of that room.

Press <Waiting> at the corner to Press <Back > to hide waiting list

view waiting lists of all rooms. from room table.

IB = Iﬂ —— -’-UOI—BM | My ( Campaign | History | Installment ~ Details | Document RB) Current time:5:34:14pm

Before 12:00 pm  12:00 pm - 04:00 pm  04:00 pm - 07:00 prp” After 07:00 pm
Next> Last>>  Page of 2 |[Room 1 v

Time Room 1 Room 1 Room 2 Room 3

Booking > Individual room table

mRooml _l M m‘
e om0 R

My J‘o Book My Account History || Installment | Details | Document R) Current time:4:49:04pm
Before 12:00 pm  12:00 pm - 04:00 pm  04:00 pm - 07:00 pm  After 07:00 pm

O S O
Wali

B Waiting) u@ wau@ wau@
' 12 Nov 2014 14 Nov 2014 15 Nov 2014 16 Nov 2014
Time Thu Fri

Press <Waiting> above the date to

view the waiting list of that day.

Press <Back > to hide waiting list

from individual room table.

Press <Waiting> at the corner to
view waiting lists of all dates.
Hllm Installment

Before 12:00 pm  12:00 pm - 04:00 py

Document RB) Current time:4:49:25pm
04:00 pm - 07:00 pm  After 07:00 pm

e oy @ Next> Last=» Pagelof

Waiti Waiti
@) g g
- 13 Nov 2014 13 Nov 2014 14 Nov 2014 15 Nov 2014

Time Thu Thu Fri Sat
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Booking > Equipment table
I @ 13-h0v-2014 @ e Tl Dispiay ] _New Member §

e om0 R
m'u = |ﬂ = - M) 1)) Book | MyAccount Campaign  History | Instaliment | Details  Document ®) Current time:4:53:53pm

Before 12:00 pm  12:00 pm - 04:00 pm  04:00 pm - 07:00 pm  After 07:00 pm

Next= Last>  Page |1 V|0f2 |HOt Steam(1) v

Waiting) @ Waiting)

Time Hot Steam(1) Hot Steam(2) Laser(1) Laser(2)

Press <Waiting> above the equipment to

view the waiting list of that equipment

Table Display  _New Member J type. Press <Back > to hide waiting list

2 from equipment table.

Press <Waiting> at the corner to

lﬂ = M = _-II-DO-_B“" | MyAcsount| Campaign | History | Instliment | Details | Documeit B) Current time:4:53:20pm
Before 12:00 pm  12:00 pm - 04:00 pm  04:00 pm - 07:00 pm  After 07:00 pm

Time Hot Steam(1) Hot Steam(2) Hot Steam Laser(1)

%= Last=>  Page |1 V|0f 2 |HOt Steam(1) v

Booking > Individual equipment table

| CTELELIE Hot Steam -4 M m
e ezl R

My ‘po Book | |MyAccount | History || Installment | Details | Document R) Current time:4:54:36pm
Before 12:00 pm  12:00 pm - 04:00 pm  04:00 pm - 07:00 pm  After 07:00 pm

@ SHER Q
Waiting) Waiting) Waiting)
w"“-_@ 13 Nov 2014 14 Nov 2014 15 Nov 2014 16 Nov 2014

Time Thu Fri

Press <Waiting> above the date to

view the waiting list of that day.

Press <Back > to hide waiting list

Press <Waiting> at the cotner to from individual equipment table.

view waiting lists of all dates.

Document B) Current time:4:55:00pm
04:00 pm - 07:00 pm ~ After 07:00 pm

Waiting) Waiting)

13 Nov 2014 13 Nov 2014 14 Nov 2014 15 Nov 2014
Thu Thu Fri Sat

m‘:—‘T'MI Hhm_lm
Before 12:00 pm  12:00 pm - 04:00 p

0 P @
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Two ways to add new booking on waiting list

1. Create booking on Waiting list column

Booking > Therapist table

@ 13-Nov-2014 ®

r
HRBEE. Cesm-bik

HKB2B Limite

HKB2B Limited

EARB(TEEHE48-625K LIEWEAE114121102E
Rm 1102, Shanghai Industrial Investment Buliding, 48-62 Hennessy Road, Wan Chai, Hong Kong
Tel: 2520 5128 Fax: 2520 6636  E-mail: wem@hkb2b.com.hk  Website: http://hkb2b.com.hk

_shopAl I Toble Display J _New Member §

QMR =

Before 12:00 pm

w.u@

Time Pony
04:00

04:30 WeM-00012
pm *Ms Ho Daisy
311
04:45  +04:30 pm-05:00 pm
prm *CNT

=
£
&
]
S P>

04:30 WeM-00012
pm *Ms Ho Daisy
311
. +04:30 pm-03:00 pm
04:45 SCNT

Ms Wong Man

lﬂs-ﬂyo. Book | MyAccount Campaign = History | Installment =~ Detalls  Document RB) Current time:5:49:30pr

12:00 pm - 04:00 pm  04:00 pm - 07:00 pm  After 07:00 pm

Next> Last»»  Page |1 V‘ofB |PD”Y

A A A
,:;...9 wama mm@
_Pony _Fanny Yan
Press the time slot of start and
end time and select <Submit> to
confirm waiting list booking.
< .
a=ns S

I.-"'_"‘-. Ms Wang Man

'\,___,/'I booking Pony at
13 Nov 2014, 04:30 pm - 05:00 pm
W aiting list™*

NT
*Ms Wong Man
=
+04:30 pm-05:00 pm
*Unspecified treatment

WeM-00002

-

'Nal_:a wﬁa

_Fanny Yan

Booking on waiting list will be
displayed in purple.
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2. Create booking using <Book>

Booking > Therapist table

B @ 13-Nov-2014 @ —ShopAll_J| _TableDisplay J _New Member J

W (e | W (WeM-00002 |Ry a) v (Signin) (Saning s
m.n Iﬂ — _#3 B Account  Campaign =~ History  Installmont  Details  Document R, Cur

Before 12:00 pm  12:00 pm - 04:00 pm  04:00 pJ¥ :00 pm  After 07:00 pm

Next> Last=>  Page | 1 V| of 3 | Pony hd
Waiting) A A A
WII‘“@ Wnlﬂ@ w-m@
Time Pony Yan Jamie
04:00 ]
pm Press the time slot of start
A time, click <Book>.
04:15
pm
04:30 WeM-00012
m *Ms Ho Daisy
04:45 «04:30 pm-05:00 pm
pm  «CNT
New booking Booked by: () > N
Shop WC Date 13-Nov-2014(Thu)[131] Time | 04:30 pm |10 [05:00 pm Vv interval|  |[pay V| count| | (Maximum 1
Selected therapist Nots ?Elﬁed Selected room Selected equipment

80 C) C

Treatment

Keyword | | code:| |or
Neck Treatment v|
WHITEN NT / Whitening Neck Treatment / 30 mins / $380 % E‘
Please select W il 1 i i , rr—
Remark: Fill in necessary information and Submit o waiting list
e —— e —

press <Submit to waiting list>.

Booking is shown is purple line.

Member : Ms. Wong Man (Weh-00002) M &= Closa =
B o e

Booking ID Shop Date Time Treatment Therapist Room 0

Latest booking :
315 weC 13-Nov-2014(Thu) 04:30 pm - 05:00 pm WHITEN NT Whitening Neck Treatment Pony Unspecified room @ (]

N e g g

Time Pony Pony Fa n_ng Yan

04:15 Booking on waiting list will be

04:30 WeM-00012 WeM-00002 9 :
om - *Ms Ho Daisy o displayed in purple.

=311 *Ms Wong Man
o4:45 *04:30 pm-05:00 pm 315
pm *CNT *04:30 pm-05:00 pm
*WHITEN NT
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Waiting list remarks

Wiaiting list remark is auto-generated and shown in blue fonts.

mlting) A A A

A <mack) Waiting) Waiting)
Time Pony Pony Fanny Yan

pm NT: assigned therapist not

04:30 WeM-00012 WeM-00002
pm *Ms Ho Daisy
<31 *Ms Wong Man
g4:45 *04:30 pm-05:00 pm +315
prm «CNT +04:30 pm-03:00 pm
sWHITEN NT

available within booking sections.

Waiting) < mack) Waiting) Waiting)

Time Room 1 Room 1 Room 2 Room 3

NR: assigned room not available

05:00 WeM-00005 WeM-00002 within booking sections.
pm *Ms. Ng Jay
317 *Ms. Wong Man
05:15 *05:00 pm-05:30 pm +316
pm *EXP.FT +05:00 pm-05:30 pm
*CNT

Waltlng) < la-l)

Time Hot Steam(1) Hot Steam(2) Hot Steam Laser(1

NE: assigned equipment not

am available within booking sections.

09:30 WeM-00008 WeM-00010 WeM-00014
am $ $
*Ms. Lee Bobo *Ms. Ng Pony *Ms. Li Tammy
09:45 319 +318 +320
am +09:30 am-10:00 am +09:30 am-10:00 am +09:30 am-10:00 am
CNT *CNT CNT
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Tel: 2520 5128
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Waiting) A A A
A < Back) Waiting) Waiting)

Time Pony Pony Fanny Yan
04:30
pm
04:45 NTR: assigned therapist and room not
pm . .. . .

05:00 WeM-00012 Wel-00002 available within booking sections.
pm  *Ms Ho Daisy (NTR)

321 «Ms Wong Man

05:15 *09:00 pm-05:30 pm *316

pm *HERBAL M +05:00 pm-05:30 pm
*CNT

Waiting) < Back)

Time Hot Steam(1) Hot Steam(2) Hot Steam Laser(1)
05:00 . . .
- NTE: assigned therapist and equipment
09:15 not available within booking sections.
am
09:30 WeM-00009 WeM-00010 WeM-00014
am $ $

*Ms. Lee Bobo *Ms. Ng Pony *Ms. Li Tammy
09:45 319 =318 320
am +09:30 am-10:00 am +09:30 am-10:00 am +09:30 am-10:00 am
{CNT *CNT CNT

Waiting) < Back) Waiting) Waiting)

Time Room 1 Room 1 Room 2 Room 3
05:00
am
LoFLs NRE: assigned room and equipment not
am
09:30 WeM-00010 WeM-00014 available within bOijIlg sections.
am $

*Ms. Ng Pony *Ms. Li Tammy
09:45 *318 =320
am +09:30 am-10:00 am +09:30 am-10:00 am
*WHITEN NT *CNT

Waiting) < mack) Waiting) Waiting)

Time Room 1 Room 1 Room 2 Room 3
09:00
am
05:15 NTRE: assigned therapist, room and equipment
am
09:30 WeM-00010 WeM-00014 not available within booking sections.
am $ QNTRD

*Ms. Ng Pony +Ms. Li Tammy
09:45 *318 *320
am +09:30 am-10:00 am +09:30 am-10:00 am
*WHITEN NT *CNT
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Waiting list panel
® 14-Nov-2014 @ ShopAl__J TobleDispiay] _New Member
I V00014 [ ) ) (Sl (Saning s i Tammy

= [E== » DO Book | Myhssoun) Campaign_History | mswlivart | _Oetals | Document 8) ~Current time:11:19:32am
12:00 pm - 04:00 pm  04:00 pm - 07:00 pm  After 07:00 pm

Mext> Last=>  Page |1 v|0f3 |P0”Y v
Waiting) A A
Waiting) Walﬁa Waiting)
Time Fanny _Yan Jamie

At therapist/room/equipment table,
press <Waiting List> to view all

bookings on waiting list.

Choose shop and date to view

waiting list booking.

From 2014 to Waiting list booking

HESEE s Tel Action SR Booking time Therapist Room Treatment Equipment
tode  name date

WeM-00017 Chan 14-Nov-2014 10:15 am - 10:45 am panny (fanny) AMMBRMMEREY  Room2 nR ellMRGSRLY Jhesdiwial el Aalabis ey

WeM-00014 Li Tammy 14-Nov-2014 09:30 am - 10:00 am Fanny (fanny) NT «AMBISMSERLY poom 3 wudilabien.

Collagen Neck Treatment () Fchsedlisament) IS8 1ot speam N Attlabissqupneny
WeM-00016 Wong Simon 14-Nov-2014 10:30 am - 11:00 am pony (pony) N7 «AliBethespily Aalibeicon.y Herbal Massage (HERBAL )  (CiEiiinsiees) Justnent)  Avalable equipmenty

User can print and excel the list by
| pressing the corresponding buttons.

fdember count: 3, Booking count: 3

Member  Member _1 . | Booking S - .

m e Tef Action m BODkII'Ig time Theraplst Room Treatment Equipment
WeM-00017 Chan 14-Nov-2014 10:15.am - 10:45 am Eanny (fanny Purchased Treatment _Trestment ) Available equipment
WeM-00014 Li Tammy 14-Nov-2014 09:30 am - 10:00 Collagen Neck Treatment (CNT)  EhisedTiestment) M"
WeM-00016 Wong Siman ¢-Nov-2014 10:30 am - 11:00 a Herbal Massage (HERBAL )  (DiStessdisinent)  Jmimt)  Amlabiessenenty

3 N\
No action to be chosen if therapist, room or _ ]
) ) ) o) J ) In this case, press <Available room> to

equipment is not available. Replace the busy _

) o —r—— Y| select another room for the booking,
elements to remove booking from waiting list.

Room
Room 3 Room § Room §

v v J
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From to Wailing list booking

| — Tel  Action — Booking time Therapist Room Treatment Equipment
code  name date
WeM-00017 Chan w’ Nov-2014 10:15 am - 10:45 am Fanny (fanny) AMMBSISHREY  poom ¢ elBlbRRON.Y JFuskmedTesiver) (Jusiest) Suhibiesgipneiy
WeM-00014 Li Tammy 14-Nov-2014 09:30 am - 10:00 am Fanny (fanny) NT AlBleibeapily poom 3 wudmlsbiemen Collagen Neck Treatment (ciy)  <ishsed rsaiment) Y 1ot Steam N oAtbaBitaquRmenl
Wel-00016 Wang Simon 4-Nov-2014 10:30 am - 11:00 am pony (pony) NT oAMMRSMSIRSLY GMMMBRRNMY iy assage (proaLy) Dhusiimtnet) Jueet)  Ashbesenay

fember count: 3, Booking count: 3

Now user can press <Confirm> to

move booking to normal time slot.

From to Waiting list booking

e Tel Action L Booking time Therapist Room Treatment Equipment
code  name date
WeM-00014 - Li Tammy 14:Nov-2014 09:30am - 10:00 am gy (Fanny) N7 GABMESANARE oo 3 GBMBRIRNY e Neck Treatment () DS TSI ot sreom e AMMESASURIRY

WeM-00016 Wong Simon [4N0v204 10:30am - 1100 am pony (pony) N7 ABMMMMMORNY  GMMMBMESDGY yny pacsage (verpaLy) D) e Aoy

Member count: 2, Booking count: 2

@ 14-Nov-2014 @ _ShopAl__J| _TevleDispiay § _New Member |
BT wC [T (WeM-00014 Ry A k) (Signte) (Sgning Ms Li Tammy

m“ = M = __p‘po, Book | MyAccount Campaign | History | Installment = Details  Document RB) Current time:11:17:56am
Before 12:00 pm  12:00 pm - 04:00 pm  04:00 pm - 07:00 pm  After 07:00 pm

Next> Last>>  Page |1 v| of 3 |P0”Y v
Waiting) A A A
w.m) Waiting) Waiting) Waiting)
Time _Pony Fanny Yan Jamie
am
09:30 WeM-00010 WeM-00009
am %
*Ms Ng Pony *Ms Lee Bobo
09:45 *318 WeM-00019 *319
am +09:30 am-10:00 am *Ms Toby ] ] ] ] ]
L 324 Booking is displayed in booking
10:00 +09:45 am-11:00 am
am e table as confirmed booking.
10:15
am
*Mr Chan
10:30 WeM-00014 *325
am $ #10:15 am-10:45 am
*Ms Li Tammy *Unspecified treatment
+322
10:45  +10:30 am-11:00 am
am *CNT
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Replace canceled booking with Waiting list booking

@ 14-Mov-2014 @

—ShopAl_J| _Table Display J _New Member J

TG e et R W e chan

st R ——

h_ﬁ_”_‘po. Book | MyAccount| Campaign | History | instaliment | Details |Document &) Current time:11:42:02an

Before 12:00 pm  12:00 pm - 04:00 pm  04:00 pm - 07:00 pm  After 07:00 pm

Next> Last>> Page |1 v| of 3 |P0”V hd
%IHE A A A
mm@ Waiting) Waiting) Waiting)
Time _Pony Fanny Yan Jamie
12:00
pm
- R
12:15 WeM-00017 @Eas S
pm Ys
12:30 :;‘Z’SC""“ .
pm +12:15 pm-01:15 pm I | Confirm remove boaking ?
12:45 |*ORIENTAL M
pm
01:00 =
o Lind HiE
—
01:15 !
mm@ A A A A
%IHE %IHB %IHB %IHB
Time Pony Fanny Yan Jamie
12:00
pm . .
L~ Whenever booking is removed,
12:15 WeM-00017 . .
om s alert is shown to ask if user
12:30 *Mr Chan

+328
pm +12:15 pm-01:15 pm
12:45 +ORIENTAL M

wants to view waiting list.

iew Waiting list

From 2014 to Waiting list booking

Member  Member

Tel  Action
code name

%ﬂ Booking time Therapist Room Treatment

WeM-00015 Chan David 4—Nw 2014 12:15 pm - 12:45 pm pony (pony)  «Aiibiatheispisly T Herbal Massage (HERBAL )  DushassdTissiment)  Jisinent)

WeM-00014 Li Tammy

WeM-00016 Wong Simon

14-Nov-2014 09:30 am - 10:00 am Fanny (fanny) NT «AMMBSMSSRLY Room 3 MBI (13gen Neck Trestment (CNT) Ruchissd Trstment)  Jissiment)
14-Nov-2014 10:30 am - 11:00 am pony (pony) N7 «AlBethenpity Awlablaron. g Herbal Massage (HERBAL 1)  ushasedTresiment) )

Member count: 3, Booking count: 3

User can see if any waiting list booking is free

from removed booking. Press <Confirm> to

wama A . g A A
i move booking to normal time slot. ing) Waiting)
Time Pony Ty Yan Jamie
12:00
pm
12:15 WeM-00015
pm
*Mr Chan David
12:30 [327
pm +12:15 pm-12:45 pm

HERBAL M
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Waiting list reason

Waiting) A A A
A - mack Waiting) Waiting)
Time Pony Pony Fanny Yan
12:00
pm
12:15 WeM-00015 WeM-00017
pm . ¥ R: Member is only
*Mr Chan David available at that time., Call
=327 to confirm on that day NT
12:30 LLERRALM o e
e 331
+12:15 pm-12:45 pm
*Unspecified treatment
D =D At waiting list booking, user can
Lolsplethespisty _Awiabletocn g Auvalablesquipmenty | Awlabetine

select reason by pressing <Remark>.

Booking ID Status Arrived time Date Booking time Treatment dated time
331 14-Mov- 12:15 pm - 12:45  Unspecified treatmen -2014, 02:01

2014 pm category pm

Back Modify Remove Booking reminder Comment Remark

Edit 331 booking remark

Member Mr. Chan (WeM-00017)

Treatment Unspecified treatment categony

Time 12:15 pm - 12:45 pm

Therapist Pony

Room Unspecified room .
Waiting list reason | Member is only available at that time. V|

Analysis code Please select v
[mﬁﬁ | Call to confirm on that day ) x

(Maximum 100 characters)

J Y v

Waiting list reason setup at Booking > Setup
Waiting list reason Setup

Type new reason and press

<Submit> to add.

New waiting list reason

Reason Today is fully booked

b 9 X



