
 

 

 

 

Booking Table Control Settings 
 

In Main page> Booking> Setup 

 
 

 

 

 

 

 

 

 



 

 

 

 

Booking table display method 

 
 

 
 
 
 

 
 

 

 

 

 

 

 

 

The user can set the display mode of the booking table. 

The booking table will be displayed according to the settings: 

- According to the set start time [9:00] and end time [11:00], the 

appointment time slot will be displayed. 

- With [1 Time Zone], the panel displays all time slots at once. 

- Display using [am/pm format]。 



 

 

 

 

 
 
 
 
 
 

 
 
 

 
 

 
 

 
 
 
 
 
 
 
 
 

 

Select [4 Time Zones], the page will be displayed in 4 time zones. 

Users can set the start and end time of the time zone.  

 

 

Users view the time grid in that time zone by time zone. 

Display using [24-hour format]. 



 
 
 
 

 

Booking table time for each slot 

 

 
 
 
 
 
 
 

 
 

 

 

 

 

 

 

 

The time slot of the therapist and room booking table, the system default time slot is 30 minutes. 

Users can reduce the minutes by themselves. If they need to increase the minutes, they can 

contact HKB2B. 

The time slot of the equipment booking table, the system default time slot is 15 minutes. 

Users can reduce the minutes by themselves. If they need to increase the minutes, they can 

contact HKB2B. 

。 

 

 



 

 
 
 
 

New booking must have treatment 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Therapist must be selected when user create booing for a member. 

The system default does not need to select care. 

Tick [Yes], and therapist must be selected for creating an booking. 

After the function is activated, when the user create booking to the booking table, 

the system will pop up a list of the treatment that the member has purchased to 

facilitate the selection of treatment. 

 If the required treatment is not listed, press - treatment-. 

 

After pressing [Treatment], the page will go to the list of treatments, 

and you can choose more treatments. 

After the user selects a care, click [Add Treatment] to successfully add 

a treatment. 



 

 

 

 

Auto change member join shop 

 
 
 
 

 
 

 
 

 
 
 

 
 

 

By default, the system will not automatically change the member shop. 

Check [Yes] to activate the function. 

There is a column in the member record for joining 

shop, which is used to identify which shop the 

member belongs to. 

0 

When a new member joins a shop, the 'booking shop' where the 

member's first treatment is performed is different from the 'Joining shop’. 

After the member completes the deduction, the system will 

automatically change the member's 'joining shop' to the 

booking shop where the member completed the treatment for 

the first time. 



 
 
 
 
 

Only accept appointment after preparing roster 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 

 
 

By default, the system does not need to pre-set therapist roster, only the 

booking table can accept booking. 

Check [Yes] to activate the function. 

Users can use the roster to edit monthly updates for therapist. 

The function of roster is in staff - roster. 

After the function is activated, if the user has not edited the therapist in the current 

month, the system will not allow the booking table to accept booking. 

 



 
 
 
 
 

Only accept bookings of member of the same shop 

 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The system default allows members to make booking at each shop. 

Check [Yes] to activate the function. 

After the function is activated, the shop of the newly created booking on 

member must be the same as the join shop before the new booking can 

be made. 

 



 
 
 
 
 

Allow cancel + redeem and no show + redeem 

 
 
 
 
 
 
 
 
 

 
 
 
 

 
 

 
 
 
 
 
 
 
 

This function is used for the member who made booking, but the member did not attend on 

the day of the booking. 

Regardless of whether the member cancels or no show the booking, the user can deduct the 

relevant booking the member account. 

Member did not attend the booking when the 

feature was activated. 

 

Check [Yes] to activate the function. 

User press [Cancel + Redeem] / [No show + Redeem] deduct the treatment in the 

member account and release the time slot. 

 



 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 

 

When [Allow cancel+ redeem and no show + redeem] Function has been activated. 

If the member has not purchased the 'Treatment Selected on booking' or the member has 

an unpaid administrative fee, staff will not be allowed to select the treatment. 

 

The user can set whether the therapist who the member cancels/no show booking 

can get the wages. System presupposes that the therapist can get wages. If you 

select [Yes], the therapist will not get paid. 

Users can set whether to control the treatment in the new booking. 

When the [Allow Cancel + redeem and No show +redeem] function is activated. 



 
 
 
 
 

Item according to expiry date auto expire 

 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 

 

The system defaults when the item in the member account expires. 

If the current item has expired, the system will automatically generate an overdue invoice. 

Overdue Item Quantity will be moved from 'Remaining' to 'Expired'. 

Click here to change to disable auto prepare expired invoices. 

Successfully changed to disable auto prepare expired invoices. 

Press [Amendment log] to view the history of setting changes. 



 
 
 
 
 

Allow usage unpaid items 

 
 
 
 

 
 

Qualified therapist 

 
 

 
 

 

 
 
 
 
 
 

 
 
 
 
 

 

System default allows, use unpaid items to complete care 

Tick the [Allow] to not allow deduction for unpaid items. 

The system defaults to no limit, tick the [box] to activate the control. 

In the treatment profile, click [Qualified therapist]. 

The user can set a qualified theapist for the treatment. 

Tick out therapist who can complete treatments. 

When the user selects an unqualified therapist in the booking table, 

the system will prompt. 



 
 
 
 
 

Daily maximum booking hours control 

 
 
 
 
 

 
 
 
 
 
 
 

 
 

 

 

The system defaults to no limit. Tick the [box] to activate control. 

Users can set the maximum booking time for user per day. 

In the staff master, set the maximum booking table of the user every day. 

The system defaults to 0, that is, there is no limit. Enter the maximum booking hours. 

Press [Submit] to save. 


