
 
 

Cancel booking rule control 

 

System have following control to handle cancel booking, select the rule to activate the control 

 

Can select more than 1 rule, if  any selected rule is matched, user cannot cancel or remove booking 

 

 

 

Besides control, system provide exception function, select the exception to activate 

 

Booking create within [1] hour and Booking lastupdated within [1] hour 

These 2 exceptions allow company to handle short time bookings. 

Booking treatment purchased before [1-Oct-2019] 

This exception provide convenience to company to announce the cancel booking rule will implement strictly 

starting from this contract.  Contract committed before will be handled with flexibility.  

 

 

 

System allow to setup authorized users that can override the cancel booking rule control 

At Staff  > Staff  > Select staff  > Edit > User > Booking authority > Override cancel booking rule 

 

Select Yes to setup user to authorized user 



 

 

 

 

At Booking > Therapist table 

 

 

           In case of  system not allow cancel and remove booking, system will display suitable alert 

 

 



 
 

 

At Booking > Search 

 

 

 

In case of  system not allow cancel and remove booking, system will display suitable alert 

 

 

 

At R panel 

 

In case of  system not allow cancel and remove booking, system will display suitable alert 

 

 

 

 

At A panel 

  

In case of  system not allow cancel and remove booking, system will display suitable alert 

 

 


